Ha cBs3u koHTakT-1eHTP «COI'A3-Men»

310pOoBbE — caMoO€ Joporoe, 4ro y Hac ecTb. [IpaBo Ha OecCmIaTHyr0 MEIUIMHCKYIO IIOMOIIb Ham
rapantupoBaHo 41-i1 crarbeit Konctutyuuu. M 3Ty nmomoinb rpaxaane Poccuu mosydaroT B paMKax CHCTEMBI
obsi3arenpHOro Memunuackoro crpaxoBanus (OMC). Co3gannas 30 yier Ha3an, OHa HEMPEPHIBHO MEHSETCA K
JTy4dIiemMy, a MeIuuuHcKas momoib mo OMC craHoBuTCs 00jiee TOCTYIMHON, KaueCTBEHHOU U 3P (HEKTUBHOM.

ITpukpenuTbes K MOJMKIMHUKE, 3alMCAaThCS Ha MPUEM K Bpady, cIaTh aHaJIM3bl — BCE 3TO OECIUIATHO IO
norcy OMC u Bpozie ObI IPOCTO... A Kak ObITh, €CJIM BOSHUKAIOT BOTIpockl? K komy obpamarscsa? Hanmpumep, B
MOJIMKIIMHUKE HET CHEelHMaIMCcTa HY)KHOTO MNpoQuis, MpOocAT OIUIATHTh 00CIENOBAaHUE, XOTA Bbl IPULUIA IO
HaIpaBJICHUIO CBOETO TEpareBTa. ..

3auem 3BOHUTH B CTPAXOBYI0?

Pazobpatbcs B Hroancax cucreMbl OMC momoryt crpaxoBbie nipeactaButenu (CII) — coTpyaHUKHA CTpaxoBOM
MenuiuHckoi opranm3anuu (CMO). Toii camoit kommanuu, kKoTopas Bbigania Bam moiauc OMC. CrpaxoBbie
IPEJCTaBUTENIN — MIOMOILHUKY U 3alIUTHUKU 3aCTpaxoBaHHbIX. OHU KOHCYJIBTUPYIOT, HHPOPMUPYIOT, HOMOTAIOT
3amucarbcs Ha MpUEM K Bpady U 00CIIE€OBAHUS, OKA3bIBAIOT, IIPU HEOOXOJMMOCTH, IPABOBYIO U METOJUUECKYIO
HOJIICPXKKY.

Wtak, ecnu npu oOpallleHHH, Hampumep, B IMOJUKIMHUKY Yy Bac BO3HMKAIOT BOIPOCHI WJIM BalllM IpaBa
HapywarT (OTKa3bIBAIOT B JICYEHUH, NPEAIAraoT OIUIATUTh UCCIENI0BAaHMS, HAPYILAIOT CPOKH IPETO0CTABICHUS
MEAULMHCKOW MOMOIIM), MPULIIO BpeMs CBSI3aThCs CO cBOel crpaxoBoi. Camblif mpocToil cnocod — BO BpeMms
HaXO0XKJCHUS B MEIyUPEXIEHUHN — BOCIOJIb30BaThCs MpsiMoi cBs3bio co CMO. Hanpumep, TenedoHHbIe anmnaparsl
COI'A3-¢onbl ycTaHOBjEeHbI Oojiee yeM B 2 Thic. MenopraHmsanuii mo Bcei Poccum. CHumaere TpyOKy,
Ha)XMMaeTe Ha KHOMNKY M mnomnagaere B KOHTAakT-LeHTp «COI'A3-Men». OH paboTaeT Kpyrible CyTKH 0e3
BBIXOJHBIX.

Kontakt-ienrp «COI'A3-Men» npuHuUMaeT oOpalleHus 3acTpaxOBaHHBIX B 56 peruoHax MPUCYTCTBUS
KoMIlaHuU U B I. baiikonype. Bbl 3BoHUTE 10 eauHoMy Homepy 8 800 100 07 02 u nomagaere UMEHHO B TOT
¢uman, kotopslii Beian BaM noiauc OMC. Cornacutech, 3T0 yI00HO.

Jpyrue kaHanbl cBsi3u: Gopma «OdunuanbHoe oOpalleHue» U OHJIAH-daT Ha caiite www.sogaz-med.ru,
aryHOe oOparieHue B ouckl kKomrnanuu. Beibupaiite ynoOHbIi criocod u neiicTByiire.

KTo0 Takme cTpaxoBblie npeacTaBuTeIH

OOpatenust MpUHUMAIOT CTpaxoBble mpeactaButenun nepBoro ypoBHs (CII 1). DTo cOTpyaHMKH KOHTaKT-
neHrpa CMO, kotopbie oO6pabaTsiBatoT THIIOBBIE Borpockl. Kakue ycinyru mo OMC 6Gecrutatuel? Kak mosnyauts
nomc OMC Ha pebenka? Mmenno CII 1 KOHCYJIBTHPYIOT 3aCTpaxOBaHHBIX 00 MX MpaBax M OOS3aHHOCTSX B



cucteMe OMC, nopsiike Moay4eHus: MEIUIUHCKUX YCIIYT, HAIOMUHAIOT, YTO MOpa MPOUTH UCIIAHCEPU3ALNIO U
ap.

[lepen TeM Kak MpUCTYNUTH K paboTe, CTpaxoBbie MpeacTaBuTenu neproro yposHs «COI'A3-Men» obyuarotces
U CTQXHPYIOTCS B KOHTAKT-IIEHTPE KOMIAHUH, MPOXOAAT ATTECTAIHIO, TOTIOTHUTEIBHBIC 00YJaloIInue KYpChl 0
CTaHJapTaM TeJIePOHHOTO OOIIEHHs, HABBIKAaM KIMEHTOOPHEHTHPOBAHHOCTU B pabore. CIUCOK TeM MOCTOSHHO
pacmmpsiercs. Bee pagu kompopTa 1 MoIb3bl HALIMX 3aCTPaXOBAHHBIX.

[To cratuctuke «COI'A3-Meny, B 2023 roay BpeMs OKUJaHUsI OTBETA B ClIydae 3BOHKA Ha TOPSUYIO JIMHUIO HE
npeBbimano 20 cek. BecmoMmuHTe, Kak M0JIr0 BBl JKJIAajdd OTBETA ONEpaTopa, KOT/AAa 3BOHUIM B KOHTAKT-LIEHTP
JIPYro¥ OpraHu3aluy ...

bonbiiasg yacth BompocoB 3acTpaxoBaHHbIX peutaercs Ha ypoBHe CII 1. B Tom ciywae, ecnu cutyanus
CIIOXHasl, TeM OoJiee, peub 0 HapyIIEeHUH [IpaBa I'pakJaHuHA Ha MEIUIMHCKYI0 noMolip o OMC, noaxitoyarorcs
ctpaxoBbie peacrasutesin Broporo (CII 2) u tpetsero (CII 3) ypoBHeid.

CII 2 uaMOPMUPYIOT U COMPOBOXKAAIOT 3aCTPAXOBAHHBIX MPU MOTYYEHUN MEAUIIMHCKOMN MMOMOIIHU, ONIEPATHBHO
MOJKITIOYAIOTCA K paspemieHuto crnopHelx curyarui. CII 3 paboTaroT ¢ MHUCBMEHHBIMU OOpaIIeHUSMU,
WHJIMBUIYAIIbHO COMPOBOXKJIAIOT 3aCTPAXOBAHHBIX, OKa3bIBAIOT MM IPABOBYI0 U METOJIUYECKYIO TOMJEPKKY, a
el11e MPOBOJAT SKCIIEPTU3Y KaueCTBA MEIULIMHCKON TTOMOIIIH.

CyTb Bonpocos

Ceituac nroau 0oJjiee BHUMATENIBHO OTHOCATCS K CBOEMY 3/J10POBbIO M, €CJIM BO3HUKAIOT Bompockl o OMC,
cmeno 3BoHAT B cBoro CMO. C kakumu Bompocamu yamie Bcero oOpamarorcst B «COI'A3-Men»? B nocnennue
TPHU Tojla HEU3MEHHO MPEBATUPYIOT KOHCYIHTAIIUU MO TMOPSIKY OKa3aHUS MEIUIIMHCKON MOMOIIHM M TOJMCHOTO
obecnievyeHus (kak U rae noayduts noiauc OMC, HyXHO 11 MeHATh nosnuc u ap.). Tak, B 2023 rogy B «COTI'A3-
Men» noctynuino 6onee 1,7 muH oOpatieHui.

O06ecroKOeHHOCTh IpaXKJaH CBOMM 37J0pOBbEM JOCTHUTJIA MTUKA B EpUOJ MaHAeMuu. B 3ToT nepuoa, HecMOTps
Ha pocT uncia odpamenuid, KoHTakT-eHTp «COI'A3-Men» pabotan OecnepeboitHo B opmare 24x7. Harpysku
Ha CTPaxoBBIX MPEACTABUTEIEH paclpenessuii TPpaMOTHO, ObICTPO MEepecTpauBajI CYIIECTBYIOLIUE MPOLIECCHl U
3amyckaiu HoBbIe. M Bce 3TO B quCTaHIIMOHHOM (popmaTe: paboTa KOHTAKT-IIEHTPa, 00yIeHUE U TI000p HYKHBIX
CHEIHAIUCTOB.

Kak u Bcs cucrema OMC, koHTakT-1ieHTp «COI'A3-Men» HenpepblBHO MEHsETCs K Jjydmiemy. s storo B
TOM 4YHCJIE COOMparT OOpaTHYIO CBsI3b OT 3acTpaxoBaHHBIX. B 2023 roay OIlleHKa KadyecTBa KOHCYJIbTAlUH
CHELMAINCTa TOpSYEH JIUHUU Ha «OTIUYHO» cocTtaBuia 99%. Ecou yuects, uto «COI'A3-Men» — nunep cpenu
poccuiickux CMO nmo OMC, B KOMITaHUU 3aCTpaxoBaHO 44 MIJIH rpak/iaH, HHAYE U ObITh HE MOXKET.

IMoMomb mpuaer

Kax w1l nenp ctpaxoBbie npeactaButesd kommnanuu «COI'A3-Mea» moMoraroT JitoiiM B PELICHUH BOITPOCOB,
CBSI3aHHBIX C MOJy4YeHHEM OeCIUIaTHON MeIUIIMHCKOM MTOMOIIIH.

[TanmenTka Obla 6€3 Oaxui u eit otkazanu B mpueme? «COI'A3-Meny» momor.

VY JKUTETBHHUIIBI OJIHOM M3 HOBBIX TEPPUTOpHI 0OHapykuiau HoBooOpazoBaHue, «COI'A3-Men» opranmu3oBai
et korcynpranuio B MHOU um. I1.A. T'eprieHa, 3ateM ee HampaBuiIu Ha OecriiaTHeie oOcienoBanus mo OMC, Ha
nedeHue B cramuoHap. Jo oOparieHus 3acTpaxOBaHHAas HECKOJBKO MECSIEB Jajla 3aluCH Ha HCCIeJOBaHMUS.
Hakowner pemrmia mo3BOHUTh B KOHTAKT-IIEHTP. B uTOre ciana aHaiau3bl, moiydaeT Tepanuio. JKaneer TOJIBKO O
TOM, UYTO XkJaja, Tepsiia Bpems. M Takux UCTOPHid ThICAYH.

3a 2023 rog kommnanusi «COI'A3-Men» okazana peanbHylo nomoilb 6onee yeM 900 ThiC. 3aCTpaxOBaHHBIM.
OHM TpolTM AWArHOCTUKY, Hayaiud JedeHue M OmaromapHsl cBoeit CMO. B paspmene «bnaromaphnoctu
3aCTpaxoOBaHHBIX» Ha caiiTe wWww.sogaz-med.ru ¥ B COIICETAX KOMIIAHUM HEMaJl0 TEeIUIBIX CJIOB, HAYLIIUX OT
cepaua.

Hna «COI'A3-Meny» Baml 3BOHOK JIEHCTBUTENBHO BaKeH. Bac ciymiaroT, ciablmiaT ¥ 00s3aTENbHO MOMOTYT.
Breixoaute Ha CBS3b, HE OOMTECh «TIYMBIX» BOMPOCOB. ISl CTpaxoBBIX MpEICTaBUTENEH MX HE CYIIECTBYET.
ITomHMTE: 310POBBE — CAMOE IOPOTOE, UTO Y HAC ECTh.



http://www.sogaz-med.ru/

